
Initial Contact:

We will set up an initial conference to become acquainted with one another. Here we will begin to acclimate ourselves with our 
respective organizations, goals, and outline the desires and expectations of the program at hand. This meeting is meant to be very 
casual and conducive to the free-flow of ideas and aspirations. We will answer and address any questions and/or concerns you 
may have pertaining to design, Services, venues, catering, transportation / tours, personnel / staffing, and of course, preliminary 
budgeting. 
 

Proposal Process:
We assemble our notes and ideas, and in collaboration with our staff of Event Specialists, we begin the process of producing an 
initial proposal for your very special event. Often, this may/will include site visits to photograph venue specifics, placing selected 
entertainers on hold (to assure event availability), design specifications for sound and lighting, consultation with venue staff 
to ascertain needs for power distribution, load in parameters, and other site – venue specific preparations. At this point, we are 
ready to summarize our recommendations in the form of a draft proposal, and present them to you in a follow meeting at your 
convenience.

Event Confirmation Follow-Up:
Now your event begins to take shape. Together, we take our ideas and knead them into a tangible shape that will form the basis 
for your very successful event. Ideas become reality, aspirations become expectations, and fabrics and floral transform a thought 
into a memory! 

Event Execution:
Your work is over, but ours has just begun. We will contract all vendors, supervise set up / strike, co-ordinate all pre-event 
meetings, and confirm all final details! And all the while, we keep you abreast of developments as they happen. Seamless and 
simple become our marching orders. We staff your event with dedicated, articulate professionals who are in constant contact 
with one another via Nextel two-way radio phones to assure seamless execution of your event and real-time peace of mind for 
you! And upon completion of the event, we maintain venue integrity and even pay all suppliers and vendors. One of the biggest 
benefits our clients enjoy is the ease of our simplified, one invoice – one payment option at event’s end. 

Post – Event Meeting:
We follow up your successful event with a post event analysis meeting. This allows us the opportunity to unwind and highlight the 
positives (and the extremely rare negatives) of your event. This follow up meeting also presents us with the perfect opportunity to 
begin planning next year’s extravaganza.

 Naples Transportation, Tours & Event Planning
 Perfection… it’s what we deliver!

Consultation and Production Process



Locally Owned and Operated, successfully serving Southwest Florida since 1984

Company Exclusive Focus on and Knowledge of Southwest Florida Area Resort and Convention Business

Team of over 100 professionals working together to craft and execute each perfect program

DMC Team alone boasts 180+ Years of Combined Experience 

NTT&EP has produced over 435,000 programs to date as of 10/1/07

Complete Ownership and Total Logistical Control of diverse 43-vehicle fleet:
	 Lincoln Town Car Executive Series Sedans
	 L-Series Lincoln Navigators
	 Ford Executive Vans
	 14-passenger Luxury Van-Coaches
	 Air Conditioned Mini Coaches with CD and DVD capabilities
	 57-passenger Euro and Motor Coaches
	 40-passenger Open Air Trolleys
	 Lincoln Stretch Limousines
	 Assorted Limousine Busses and Specialty Luxury Vehicles – include complimentary champagne

GPS-Monitoring of entire fleet ensures:
	 Instant access to our fleet and the ability to manage it properly
	 Real-time information to identify and solve potential issues before they occur
	 Timely and accurate invoicing

Complimentary Chilled Bottled Water on all Airport Transfers and Hourly Charters

In-house event conception and production by Full Time Designer with 14+ Years of Local Experience 

Sole Operator of the following AAA-approved Area Attractions:
	 Everglades Excursions
	 Naples Trolley Tours
	 Segway Tours of Naples
	 Bike Naples Tours and Rentals

On-Site Program Management and 24-hour access to your Special Event Operations Manager

Additional On-Call Staff of 50 locally knowledgeable and experienced independent contractors for Meet & Greet, Resort Dispatch 
and Hospitality services

All Staff, Drivers and Vehicles Nextel Direct-Connect Equipped for instant communication

Exclusive Area Vendor Partnerships allow flexibility in pricing and rate structures

TRULY a “one-stop-shop” for all destination management needs and related services

EXCLUSIVE NTT&EP OFFERINGS



Why Hire a Destination  
Management Company (DMC)?

Comprehensive Destination and Local Knowledge

Professional Planning and Execution Team

Cost Savings Derived from Targeted Buying and Volume

Guaranteed Success with Measurable Results









Group, Individual and 
Luxury Transportation

Only local DMC owning and operating  
a luxury fleet of vehicles

Airport Arrivals and Departures

Group Activity Transportation

Daily and Hourly Vehicle Charters

Dine Around and Off-Property Transfers











NTT&EP Destination Services

Interactive and  
Background Entertainment

Tropical Steel Pan and Guitar Solos, Duos and Trios

Dance Bands for any genre, 5 – 10 piece

International Shows and Big-Name Acts

Look-a-likes, Caricaturists, Comedians, Magicians

Cigar Rollers, Exotic Bird Displays, Fire-Eating Limbo Shows

Fortune Tellers, Improv Actors, Mime Entertainment













Detailed Event Management, 
 On or Off Property

Event Conception, Design, Management and Implementation

Fresh and Inventive Floral Designs at Affordable Rates

Off-Property Selections and Negotiations

Local Designers with minimum 10+ years experience

Endless Creativity and Themes for Every Occasion 
Large Props, Tiki Bars, Game Rentals

Delivered On Time, On Point and On Budget















Lesley Marr, Director of Sales:  Call Today!  239-262-7300

Preferred DMC
For 6 of Southwest Florida’s Premier Properties



Attendee Amenities and Room Gifts
Authentic Florida Welcome Baskets and Beach Pails

Hand-Blown Glass Pieces

Autographed Clyde Butcher Landscape Prints

Custom Cheesecakes Created Locally

Corporate Confections and Logos in Chocolate

Wine, Cheese and Fruit Baskets

Spa and Relaxation Packages















Exclusive NTT&EP Offerings
Locally Owned and Operated, in business since 1984
24-hour access to your Program Operations Manager

Team of over 100 employees working behind the scenes

Ownership and Total Logistical Control of All Transportation

In-house event and floral design = bigger parties at better rates

Sole Operator of many AAA-approved Area Attractions

Truly a “one-stop-shop” for all of your destination needs















NTT&EP Destination Services (cont’d)

Supportive Staffing Services 
Meet and Greet staff at airports and resorts

Local Hospitality Desk and Registration Help

Tour Directors

Comprehensive Event Staffing Solutions

Dine Around Management
Unique Florida Venues with a Variety of Menu Options

Advance Staff to Ensure Group’s Enjoyment

Negotiation and Security of Exclusive Rates

Red Carpet Dine Arounds – Make your attendees feel like stars!

















Group Activities, Spouse Programs, 
Team Building

Imaginative Spouse Activities – Please Inquire

Memorable and Effective Team Building Events

Everglades Excursions – Exclusive Operator

Naples Trolley Tour – Exclusive Operator

Edison Ford Estate Tours

Shopping and Golf Outings

Sailing and Shelling Eco-Tours

Art Gallery Tours and Kayak Photo Safaris

Bicycle and Segway Guided Tours of Naples

Children’s and “Young at Heart” Options





















Lesley Marr, Director of Sales:  Call Today!  239-262-7300

Preferred DMC
For 6 of Southwest Florida’s Premier Properties



Guaranteed success of project

Comprehensive destination knowledge

Professional planning and execution team

Total destination logistics management

Cost savings derived from targeted buying and volume purchases

Projects delivered within budget

Measurable Results

Preferred supplier partners give DMCs preferred rates based on our volume, reputation and 
payment history.  As a condition of this special arrangement, suppliers ask these rates not be 
advertised or published.















Why Hire a Destination Management Company (DMC)?

Day 1
Arrivals

Transportation
Meet/Greet Staff
Signage
Hospitality Staff

Welcome Reception

Décor
Entertainment
F&B
Room Setup
Photographer
Centerpieces

Welcome Amenity

Day 2
Spouse Activity

Transportation
Admission/Docent
Restaurant
Hospitality Staff

Dine Around

15 Restaurants
Menu
Advance Staff
Transportation
Escort Staff
Billing

Room Gift

Day 3
Tours

Transportation
Staff/Venues
Admissions/Docents
Special Services

Golf

Transportation
Clubs/Golfer Pairings
Beverage Cart/Prizes

Off-Property Event

Transportation
Venue Rental
Caterer/Florist/Rentals
Décor/Permits/Security

Departure Amenity

Sample Program


