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ConsultatioN ANd ProducTioN PROCESS

INnITIAL CONTACT:

We will set up an initial conference to become acquainted with one another. Here we will begin to acclimate ourselves with our
respective organizations, goals, and outline the desires and expectations of the program at hand. This meeting is meant to be very
casual and conducive to the free-flow of ideas and aspirations. We will answer and address any questions and/or concerns you
may have pertaining to design, Services, venues, catering, transportation / tours, personnel / staffing, and of course, preliminary
budgeting.

ProposaL PROCESs:

We assemble our notes and ideas, and in collaboration with our staff of Event Specialists, we begin the process of producing an
initial proposal for your very special event. Often, this may/will include site visits to photograph venue specifics, placing selected
entertainers on hold (to assure event availability), design specifications for sound and lighting, consultation with venue staff

to ascertain needs for power distribution, load in parameters, and other site — venue specific preparations. At this point, we are
ready to summarize our recommendations in the form of a draft proposal, and present them to you in a follow meeting at your
convenience.

Event ConFIRMATION FoLLow-Up:

Now your event begins to take shape. Together, we take our ideas and knead them into a tangible shape that will form the basis
for your very successful event. Ideas become reality, aspirations become expectations, and fabrics and floral transform a thought
into a memory!

EvENnT EXECUTION?

Your work is over, but ours has just begun. We will contract all vendors, supervise set up / strike, co-ordinate all pre-event
meetings, and confirm all final details! And all the while, we keep you abreast of developments as they happen. Seamless and
simple become our marching orders. We staff your event with dedicated, articulate professionals who are in constant contact
with one another via Nextel two-way radio phones to assure seamless execution of your event and real-time peace of mind for
you! And upon completion of the event, we maintain venue integrity and even pay all suppliers and vendors. One of the biggest
benefits our clients enjoy is the ease of our simplified, one invoice — one payment option at event’s end.

Post — EVENT MEETING?

We follow up your successful event with a post event analysis meeting. This allows us the opportunity to unwind and highlight the
positives (and the extremely rare negatives) of your event. This follow up meeting also presents us with the perfect opportunity to
begin planning next year’s extravaganza.

Naples Transportation, Tours & Event Planning
Perfection... it's what we deliver!
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EXCLUSIVE NTT&EP OFFERINGS

Locally Owned and Operated, successfully serving Southwest Florida since 1984

Company Exclusive Focus on and Knowledge of Southwest Florida Area Resort and Convention Business
Team of over 100 professionals working together to craft and execute each perfect program

DMC Team alone boasts 180+ Years of Combined Experience

NTT&EP has produced over 435,000 programs to date as of 10/1/07

Complete Ownership and Total Logistical Control of diverse 43-vehicle fleet:
Lincoln Town Car Executive Series Sedans
L-Series Lincoln Navigators
Ford Executive Vans
14-passenger Luxury Van-Coaches
Air Conditioned Mini Coaches with CD and DVD capabilities
57-passenger Euro and Motor Coaches
40-passenger Open Air Trolleys
Lincoln Stretch Limousines
Assorted Limousine Busses and Specialty Luxury Vehicles — include complimentary champagne

GPS-Monitoring of entire fleet ensures:

Instant access to our fleet and the ability to manage it properly

Real-time information to identify and solve potential issues before they occur

Timely and accurate invoicing
Complimentary Chilled Bottled Water on all Airport Transfers and Hourly Charters
In-house event conception and production by Full Time Designer with 14+ Years of Local Experience
Sole Operator of the following AAA-approved Area Attractions:

Everglades Excursions

Naples Trolley Tours

Segway Tours of Naples

Bike Naples Tours and Rentals

On-Site Program Management and 24-hour access to your Special Event Operations Manager

Additional On-Call Staff of 50 locally knowledgeable and experienced independent contractors for Meet & Greet, Resort Dispatch
and Hospitality services

All Staff, Drivers and Vehicles Nextel Direct-Connect Equipped for instant communication
Exclusive Area Vendor Partnerships allow flexibility in pricing and rate structures

TRULY a “one-stop-shop” for all destination management needs and related services
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WHy HIRe A DESTINATION
MANAGEMENT Company (DMC)?

CoMPREHENSIVE DESTINATION AND LocAL KNOWLEDGE

PRroFESSIONAL PLANNING AND EXEcuTION TEAM
CosT SAVINGS DERIVED FROM TARGETED BUYING AND VOLUME
GUARANTEED SUCCESS WITH MEASURABLE RESULTS

INTERACTIVE AND
BACKGROUND ENTERTAINMENT

TropicAL STEEL PAN AND GUITAR SoLos, Duos AND TRioS

DANCE BANDS FOR ANY GENRE, 5 — 10 PIECE

INTERNATIONAL SHOWS AND BiG-NAME AcTs

Look-A-LIKeS, CARICATURISTS, COMEDIANS, MAGICIANS

CiGAR RoLLErs, ExoTic Birp DispLAYs, FIRe-EATING LiMBO SHOwS
FORTUNE TELLERS, IMPROV ACTORS, MIME ENTERTAINMENT

PRrererreD DMC

NTT&EP DeSTINATION SERVICES
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GRroup, INDIVIDUAL AND
Luxury TRANSPORTATION

ONLY LocAL DMC OWNING AND OPERATING
A LUXURY FLEET OF VEHICLES

AIRPORT ARRIVALS AND DEPARTURES

GRrouP AcTivVITY TRANSPORTATION

DaAiLy AND HouRLY VEHICLE CHARTERS

DINE AROUND AND OFF-PROPERTY TRANSFERS

DEetaiLED EVENT MANAGEMENT,
ON oR OFF PROPERTY

Event CoNcePTION, DESIGN, MAANAGEMENT AND IMPLEMENTATION
FResH AND INVENTIVE FLORAL DESIGNS AT AFFORDABLE RATES
OFF-PROPERTY SELECTIONS AND NEGOTIATIONS

LocAL DESIGNERS WITH MINIMUM 10+ YEARS EXPERIENCE
ENDLESs CREATIVITY AND THEMES FOR EVERY OcCASION

LARGE Props, Tiki BARs, GAME RENTALS

DeLiverep ON Time, ON PoINT AND ON BuDGET

For 6 oF SOUTHWEST FLORIDA’S PREMIER PROPERTIES

LesLey MARR, DIRecTOR OF SALEs: CALL TopbAy! 239-262-7300




ATTENDEE AMENITIES AND RoOM GIFTs

4+ 4+ R

4+ 4+

NAPLCS

RANSPORTATION
TOURS & EVENT PLANNING

NTT&EP DEeSTINATION SERVICES (conrd)

ExcLusivE NTT&EP OFFERINGS

AUTHENTIC FLORIDA WELCOME BASKETS AND BEACH PAILs <+ LocaLLy OWNED AND OPERATED, IN BUSINESS SINCE 1984
HAND-BLowN GLASS Pieces <+ 24-HOUR ACCESS TO YOUR PRoGRAM OPERATIONS IMANAGER
AuTOGRAPHED CLYDE BUTCHER LANDSCAPE PRINTS < TeAm oF over 100 EMPLOYEES WORKING BEHIND THE SCENES
Custom CHEESECAKES CREATED LOCALLY <+ OwNERsHIP AND ToTAL LoaisTicAL CONTROL OF ALL TRANSPORTATION
CorrPoRATE CONFECTIONS AND LoGOS IN CHOCOLATE < IN-HOUSE EVENT AND FLORAL DESIGN = BIGGER PARTIES AT BETTER RATES
WINE, CHEESE AND FRUIT BASKETS <4 SoLe OperATOR OF MANY AAA-APPROVED AREA ATTRACTIONS
SPA AND RELAXATION PACKAGES <+ TRULY A “ONE-STOP-SHOP” FOR ALL OF YOUR DESTINATION NEEDS
SUPPORTIVE STAFFING SERVICES GRouP AcTIVITIES, SPOUSE PROGRAMS,
MEET AND GREET STAFF AT AIRPORTS AND RESORTS
Team BuiLDING

LocAL HospiTALITY DEsk AND REGISTRATION HELP

< IMAGINATIVE SPoUSE ACTIVITIES — PLEASE INQUIRE
Tour DIRECTORS

<+ MEeMmORABLE AND EFFeCTIVE TEAM BUILDING EVENTS
COMPREHENSIVE EVENT STAFFING SOLUTIONS

<+ EvERGLADES ExcuURsIONs — ExcLusivE OPERATOR

< NAPLES TrRoLLEY Tour — ExcLusivE OPERATOR

<+ EbisoN Forp ESTATE TOURS

Dine AROUND MIANAGEMENT

<+ SHoprPING AND GoLF OUTINGS
UNIQUE FLORIDA VENUES WITH A VARIETY oF MENU OPTIONS

4 SAILING AND SHELLING Eco-Tours
ADVANCE STAFF TO ENSURE GROUP's ENJOYMENT

<+ ART GALLERY ToURs AND KAYAK PHOTO SAFARIS
NEGOTIATION AND SECURITY OF EXCLUSIVE RATES

<+ BicycLe AND SEGWAY GUIDED TouRs oF NAPLES
ReD CARPET DINE AROUNDS — IMIAKE YOUR ATTENDEES FEEL LIKE STARS! ; e "

4 CHILDREN'S AND “YOUNG AT HEART” OPTIONS

PRreFerreD DMC

For 6 oF SOUTHWEST FLORIDA’S PREMIER PROPERTIES

LesLey MARR, DIRecTOR OF SALEs: CALL TopbAy! 239-262-7300




Why Hire A Destination MaNAGemenT Company (DMC)?

<~ GUARANTEED SUCCESS OF PROJECT

#}’ COMPREHENSIVE DESTINATION KNOWLEDGE
‘0’ PROFESSIONAL PLANNING AND EXECUTION TEAM
< TOTAL DESTINATION LOGISTICS MANAGEMENT

#}’ CoST SAVINGS DERIVED FROM TARGETED BUYING AND VOLUME PURCHASES
‘Q’ PROJECTS DELIVERED WITHIN BUDGET

< MEASURABLE RESULTS

Preferred supplier partners give DMCs preferred rates based on our volume, reputation and
payment history. As a condition of this special arrangement, suppliers ask these rates not be

advertised or published.

Day 1
ARRIVALS

Transportation
Meet/Greet Staff
Signage
Hospitality Staff

WEeLcomE RECEPTION

Décor
Entertainment
F&B

Room Setup
Photographer
Centerpieces

WEeLcome AMENITY

SAMPLE PROGRAM

Day 2
SpPouske ACTIVITY

Transportation
Admission/Docent
Restaurant
Hospitality Staff

Dine AROUND

15 Restaurants
Menu
Advance Staff
Transportation
Escort Staff
Billing

Room GIFT

Day 7
Tours

Transportation
Staff/Venues
Admissions/Docents
Special Services

GoOLF

Transportation
Clubs/Golfer Pairings
Beverage Cart/Prizes

OFF-PROPERTY EVENT

Transportation

Venue Rental
Caterer/Florist/Rentals
Décor/Permits/Security

DEPARTURE AMENITY



